
 

ProcureAz Alert 

Date:     April 26, 2016 
 
To:          State Agencies 
 
From:    ProcureAZ Help Desk 
 
Re:         ProcureAZ Alert: ProcureAZ Performance Issues 

 
 
ProcureAZ began to experience performance issues beginning at 2:30PM Arizona time. Because of this, 
we recommend that any bids that were due at 3:00pm today be amended to provide an extension of 24 
hours. This per the Standard Procedure No SP021 – “2 Unscheduled ProcureAZ Downtime.”  The 
document can be found here https://spo.az.gov/administration-policy/state-procurement-
resource/standard-procedures.  The Help Desk did receive calls from vendors who were unable to 
complete quotes before deadline due to slow ProcureAZ performance.  
 
If you have any questions please contact the Help Desk at 602-542-7600, option 3, or email 
procure@azdoa.gov. 
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602-542-7600 
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